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AI DRIVING CHANGES IN MEDIA &
ENTERTAINMENT SECTOR

An in-depth look at the changes AI will bring about in the M&E sector

AI CAN PROVIDE AN INR450 BILLION BOOST TO THE INDIAN M&E SECTOR BY 2027
The M&E sector has always been an enthusiastic adopter of technology. AI – and especially Gen AI - gives it the

tools the sector has always dreamed of, and can result in a 10% revenue growth and 15% cost efficiency.

This section is based on a survey of M&E CXOs and independent research by EY

85%

65%

45% 85%

M&E CXOs say their companies have
initiated AI projects or plan to within the
next 12 months

M&E CXOs believe that Gen AI would
help in revenue acceleration

of M&E CXOs claim that CEOs are
driving the Gen AI agenda

were looking at external technology
providers to enable implementation

65%

believe that Gen AI would help drive
innovation, with the biggest impact across

90% 65% 60%
Content development Product development Customer experience

Gen AI was seen as
improving employee

productivity, not
replacing human

resources

believe it would result
in job displacement 15% 70%

believe that Gen AI would amplify
existing workforce potential as new
opportunities emerge
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Nitin Mittal
ZEE Entertainment Enterprises
Ltd.
Data - and the way we leverage data -
will become a key driver of competitive
advantage in the industry and will help
us create differentiated experiences for
our users.

Rajeev Batra
Bennett, Coleman & Co Ltd
’Content is the King’ is at the core of
the M&E industry; a revolution is in
the offing that will herald a tsunami of
high-quality content, courtesy Gen AI!

EXPERT SPEAK
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Rajat Nigam
Network18
Gen AI is the biggest innovation for
mankind after the internet. The two
focussed underlines for media industry
today, creativity and costs, would get
benefitted by application of its
algorithms, enhancing workflow
efficiencies. Policies, practices and
protocols to thwart possible deep fakes

and ill-effects is a responsibility bestowed on technologists in media.

Rajmohan Shrinivasan
Culver Max Entertainment

We have seen tech disruptions for many
decades but the next three years will be
pivotal. GenAI, VR/XR and interactive/
gaming content will make the most
impact in

media.

EXPERT SPEAK (Continued)


